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Services and Utilities for the Nashville Convention Center can be ordered online via:
https://nashvilleconventionctr.com/onlineordering/F1201002.htm
Instructions
1. Select the event you will be attending below by double-clicking on the Name of the Event. The events are listed in date order. If you cannot find your event, please contact the Service Representative @ (615) 742-2100. Note: Online ordering will be suspended 24 hours prior to the first move in date; all orders after this time must be placed on site.
2. The next screen will list all the available services. Just enter the quantity of any service you would like to have. Click Submit when done. 
3. Please review the regulations and conditions specific to each service you order. When placing an order with the Nashville Convention Center you are acknowledging and accepting the regulations and conditions of each service. 
4. On the next screen you can verify the items ordered and the total price. At the bottom of the form enter your name, address and payment information. Then click the Submit button. 
5. Your information will be verified. If there are no errors you will get a Receipt of Order that you can print for your records. If any errors are found you will receive a message with error(s) listed. Correct the error(s) then resubmit the form. 
6. Make sure you provide a correct and valid email address on the Name, Address, and Payment screen. Once your order has been processed into our database you will receive a confirming email. 
7. Questions regarding services or terms and conditions can be directed to the Service Representative @ (615) 742-2100. 
8. Payment Authorization & Fees: The Nashville Convention Center offers Visa, MasterCard & American Express as credit card payment options via online ordering. Please note that payments made by this method will be assessed a convenience fee of 2.35% by our electronic processing company. No part of this convenience fee goes to the Nashville Convention Center. 
9. Service Order Forms cannot be reproduced without the express written consent of the Nashville Convention Center. 
[bookmark: _GoBack]10. To receive the advanced Online rate, orders must be received a minimum of (10) working days prior to the first exhibitor move-in day and correct payment must accompany the order.
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